Freedom Ski Booking Form Winter 2011/12
Ferme D’Elise - Morzine

Craig Berry and Sharon King 
SARL Ferme D’Elise 
La Ferme D’Elise










14 Chemin Des Sources

Morzine 74110

France

Tel: 00 33 615 736 099
Email info@freedomski.co.uk



Name: 



Address:
Email:




Tel No:







Arriving on:



Departing on:

Number of people in the party: Adults 
Children 
Children<2 
Total Holiday Cost 
£


(excluding transfers)
25% Deposit

£


Transfers 

£


(please advise if required)
Balance

£


(due 8 weeks prior to your arrival date)
· Please contact us with your means of transport and ETA. If transfers are required to and from Geneva please confirm your flight details here.

Arrival/flight details


Departure/flight details

Please notify any vegetarian or special dietary requirements

I have read the attached terms and conditions and accept them on behalf of all members of my group.
Signed




Date
Freedom Ski Terms and Conditions of Booking 

Ferme D’Elise – Morzine 2011/12
· Prices are in £ sterling and per person based on seven nights accommodation with catered facilities. Breakfast and afternoon tea on 7 days with evening meals on 6 nights. Flights and transfers are not included.

· A deposit of 25% is to be paid at the time of booking, this is non refundable. For bookings made less than 8 weeks from the arrival date the full amount of the holiday will be payable. The payment must be sent with a completed booking form to Freedom Ski. No contract will exist between the client and Freedom Ski until a signed booking form and payment for the correct amount are received and acknowledged by Freedom Ski. A contract will then exist between us.
· All our holidays are quoted in £ sterling. You can send a cheque or pay by bank transfer to our UK account. If payment is agreed by credit card, the payment will be taken in € euro’s. Your holiday cost in £ sterling will be converted to € euro’s using the live exchange rate on www.XE.com at the time of the transaction (unless another rate is mutually agreed). Please be aware for all credit card transactions a 1% surcharge will also apply. Freedom Ski will accept no liability for the actual exchange rate given to the client by their provider.
· The balance of the holiday is due 8 weeks prior to your holiday commencing. If the balance is not received by this time, Freedom Ski reserves the right to cancel your holiday and retain the deposit.
· If the holiday is cancelled by the client and when notification is received in writing by Freedom Ski the following charges will be levied: 

1. More than 8 weeks before the day of the holiday commencing the deposit will be retained. 
2. Less than 8 weeks before the day of the holiday commencing the total holiday price will still be due and/or retained.
· Full credit card details will be required on arrival for each individual booking. The credit card will be used to cover any damage costs arising by your actions or inactions during your stay. The credit card details will be destroyed within 2 weeks of the end of your holiday providing no damages to the property are discovered.

· All breakages and damages must be reported immediately by the client and paid for.

· For all credit card transactions a 1% surcharge will apply.

· Chalet bookings are generally from Sunday to Sunday. The chalet is available after 4pm on the day of arrival and must be vacated by 10am on the day of departure. Please provide confirmation of your expected arrival time and which should include your flight details when requesting transfers. Please contact us if you are going to be later than expected.
· We have cot’s available for use, please indicate at the time of booking if this is required.
· All linen is provided on a weekly basis. Towels which include 1 bath and 1 hand will be changed mid week
· Our insurance does not cover our client’s personal possessions or damage to our properties caused by the client. We strongly recommend you take out adequate insurance prior to your holiday.
· The contract is governed by English Law and any actions under this contract will be within the English courts.

· All descriptions given in the website are given in good faith on the information available to us and are believed to be correct. Our chalet is privately owned and does not have a tourist classification.
· We reserve the right to increase or decrease our prices before your booking is accepted. 

· We reserve the right to make minor alterations to website information before and after bookings are confirmed. We will advise of significant alterations to your booking at the earliest possible date. You may accept the alteration or reserve the right to cancel your holiday and receive a full refund. We will pay no compensation.

· In the very unlikely event Freedom Ski is forced to cancel your holiday, you will receive a full refund. We accept no liability and will pay no compensation if we are forced to cancel your holiday.
· If you have any complaint during your holiday you must inform us immediately in order to allow Freedom Ski an opportunity to rectify the cause for complaint.

THIS IS YOUR HOLIDAY AND WE DO NOT WISH TO BURDEN YOU WITH RULES AND REGULATIONS. HOWEVER WE ASK FOR YOUR FULL CO-OPERATION WITH REGARDS TO THE FOLLOWING POINTS.

· We ask you to respect the accommodation and leave it in the same condition as you found it. Freedom Ski is entitled to recover the cost for any damage or loss caused by your acts or omissions.
· We ask you respect the opening hours of the spa and sauna for health and safety reasons and to prevent damage to our facilities.
· We ask you to respect our guests, staff and neighbours and to behave in a manner which is neither offensive nor insulting. If this clause is breached Freedom Ski has the right to terminate the contract with you with immediate effect and demand immediate vacation of the chalet.
· The chalet pays for and operates a fully licensed bar serving a range of beers, wines, soft drinks and spirits. If you decide to consume your own alcohol on the premises a corkage fee will be applied. Corkage prices are available on request.
PLEASE ENJOY YOUR HOLIDAY; LET US KNOW IF THERE IS ANYTHING WE CAN DO TO HELP YOU BEFORE OR DURING YOUR STAY.
Thank you for booking with Freedom Ski!

